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TN DXTINNN OO TIXID AN TIY YD559N 1a8N NN TA0N NIRNYNA DRI DNV NN
MXNN MDY VYN XN OMPNN N2 OPN TN PIYS TN widwd 1y PDL-n Mpna
DYDY ,MADN MXNDN MNNN 5772 NNX IRNDN T DN O) ON I HY GONYI MV
,DX21NN THID DMVIYNI DTN MM MY XOY MNXNDNN ,TIN NINY 1NN DY 900 XD
DINVY 72T YV IMDIY MY ,NPNPTNN VIVNIN MOIWNN PON DY STPHN DNIY INPY N2
.DXNIINN N2

DYYWHOY DXTTNI M2 DMIYS NYNS PDL 152 m2nn mHavsn » 0y 1Innmn Do Ty
,PNN0N MNXNDNAY TV NN .ANDN DY DPINT DXAIP INSWN )2 H1ND )0 D) DIWIMN
NPNY OMYYY DMLY DXTIN NOX P ,MNIV VTN DY DOYHY DITTN D) ON
2VUNd ©YPIAN 1D ,0MTON DAY INY DOPIN DI XPN'T

PIYN D MXID L, MMDN NPDIM NMOYN ,12T S¥ 1IN0 1D DIMN D) DXTINNHN
TMDIIIND DY NNV NI 1P MIPIYNY MDD 1NN NXT ,OWd PDL-n n»wyna »wanin

qDIN YV DY NNN ONIND PWIIND PIYA NIMNY NYOMN N»DI190IN PDL nomsn mpoyvn
-5 DTN ON NNIN,VYYNN T DY NYXIIN 1T IMDIVIIN DMYVLY ,NNT NIND .MM MYTIN

N KDY NN INNDN IS Predatory Lending

T8N NN MNINY Dwpan PDL-1 o 71800 - MAND PIVN NN 9220N0Y XY INNPH N1nyn

,INYAPY ©VIWAN NN PDL-N nXNYN SY meomnn T80 DX ,DNYON DY NN
TIVA NNT .DYPN 2NN TINMA 501 DI YN MYUOMN NPDIVIIND RPNT Y»1OD DI



D»VIPIPA OXNON HYA NN NPNT N D)2 1D DPNNDN DIMNDNY DY MYMINY
.(J2115 D»Y555N DHOND 9aYN NNT) OMPMIATM

Mp8m PDL-n Yy ©9nn miniay mondn NYnyny 120 D 0XPa0n D) DYTINNND
NPNMONN MRNDND DN JOP NN NN IO DY) MVP IXNDNL INTHVY T2 AWNNN2
SVYa MNTY DMLY MONX MADNNN GN DXMYOWI NNY D5 .M NP0 (AN MNTHN
792 2WNNNA 1D .NPYIYD NPYI DIXRYMY DM DNIND IND N2 DOYPYIND DXANYNN
YTV TTHN 1Y NN NN PNAD PRY DXPADN DN NP MIVY NTYNY NINNDN T THY
(2299 ISV 295 ,0aY 577a) S TYPNIN 1PTIN TINN 72N HYW DIDDN 29D NON 59PN
7252 OXVINN TMIVY DY NTMY NN ININ
17°N22 Y91 SWANT PIYA NI YD PYRI DY TNINND DIV OPUHND PIva WO PIya
SY PNAN NWYND N MM DNINX NP NMIDYN DINN YD 1D ,0MDN HY mYaNn

D7 L (YNNT DXTHA DIHINK) MINK NYWYN NNY »IN WX PDL-n n»wyna omonn
.DNNY DMIDINN NIVY DY NPON PIYI MINN DY D) THDNY

NYINKRD TPOITIN NPINKD P2 OYTHNN NNNN D PIND ONTI - NPHPTNRY D19 Pa
.PDL-n mwyn n770n 12 D) NN ,27NINI D09 NMND Y32 LYND OPPNNY NPNPTNHN
OYYNN NITON2 NN TIT NI WYY NI OHITIN HWNNN P2 THPNI WINN NNNN
TSN PNONIN DY NITYN NOND VIV NN ,TPON MNMAN NIN) PXDNT N2 NP

2VNNN

WRIAOR 117°T KW NRPINXRA ARPNN 20 NNINN9NN .2

7y .(The Fair Credit Reporting Act) 270IN21MNN XNIYRD PN YN ppny 1970 mva
NPV DY AN NNND MDITIN NN OPIN ITON 27NN O»P 7PN XD DY PN NPdYPNY
APDINA DRAVYND NP0 MDD PN PORY 2107 YPINN ITONN NIN NN INIUNRD PIN
NMIMDI MNIN ,MODIN YN INXIYND NP0 HY MDY NN MPIN NN PTON PIND
NN MPON DY IONINIVIDN PNIPON NN NIIWN TNND OMVIY MMPY DY SN YN
NN - NTVN SNY PTHIN PIND .OINN DIMPY) DI NYIIT IN NTIAYY NYAP PORIUN
NPIOT MPY TD DMMIN DIDHN NPYY ,7PNYM PRIYRD NIMNT DY MY PYT DY NNy
2y DPANNN IRIYRND MNT HY DNNNIIN DMPY ,DNPVLIY ,DMPNIN INVIMY DINIIND
NN PORIYRD NITA WHONYND 1) 1DYIY MILVNN DX PTHIN D) PIND INIYND NPNID O
YIP PIND LD 1D .NINYTN 2IIN DY DOOVINN MAINND NN ,NITA DY NIV YIOM DYOMN
T2 TIN2) IXIYNRN MIT NN MPON N2Y VN JMDWD DY NP NN YT IRIUND NP0 D
oY WO MIPYY 1IWINN ,(INYPA %9 Yy MW DYS DN NIPYY MTN NN MWD MaNNHN ON
INIUN DIPY IN ML WIDTD ,NTIAYD DAPNND MIVARN WHN NOWI 1AV IOV YN
IN MYTN NN TAN DY IYIYN MPYN 12 NIPNI NPPNI MNSY NINK NPTH NNDID ,q0N2
YIP MPOA NYNON NN IWIND 1TI1 )10 1D 0N DWW TIN NN DX PINND PIDND

" Consumer reporting agencies
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LDV YA TUND INWY YT 21759 DY TURI 52010 11D TINN INY DD YT 2 PN
IUND DMWY 10 TUNY IR YPNRN DX NVOV DY NIPNI DWNY 11D 19T ONNY 0PN
MPYN POD MTIN YN P09 DIV DY IDIN PIND ,ONIDTY DIDVD DXWNNN MAINA YN
YIINYD YN WHNWND 1N IYOY MI0NT IWIAP) 71N LTIY) DAYV 0V N0 ORI
IN DYNOVNND DX MY OMPY IN ORIYN 1NN ,NPI0YN 0NN JN 1P NPIOINN
PORIAYRD NPT DOVYYND TNV OOMYNIYNY 2UN) N3 SPIN ATON .NNPYI 1NN IN DMVIYN
YN YN MNITL DITOY NN OXIYND NPNIND ,PIND PPN DIVIY DTV NIND ThNa
NODY NOIWNY TA9N DXADN DXIIND YN WHNYNDY DMNNY PNY GN) ,mNpd DY PuN
.(Furletti, 2002; Jentzsch, 2006) mpY S nyan

PIND .02 DXNIIRD DN XD DN ,WON NIN PIND OXIYNRD PINY 972NN Y210 TYN2a
YT DY NN DY) ORIYRD MIIND YN IIDNY DXINN DY MPraY NN NI VYNNI
MYSNN P NIYARNM MPIN 2393 NYANN ANMN YIRY AYNN 15 DD T DY 70MVY
yRn va.(Jentzsch N. , 2006) (Y1902 1p2NNY NMIaNN 71T KDY INIUND 1IN0
YO 12 2NN NON ,MPOY WM 7P N, MNYTH 2098 YT DY MmNy ,Mpon MTIN YWIND
S5y MPON NN Y NN N PN P9 ,N% NIPN2 DHIWI ,MPYN 299D IDOHY NDwad 91N
901 PIND YN 00 MADN NN XD MPYY 20ND 2NN 1P XD 232N ,90N1 .70
95 1PN 1N YN INRIUND N0 2793 DINIINN DY DNV YY NNV MPINND NN
43 MNANN MNYYA I YIIND NN INAP NITND DY NPV Y NN DIVIN
.(Maurer & Robert, 1997)

INIUND NPNIND DY DIDVY TN TYUN IR NI 19N PN XD PIND ,NORD 9O
ST AT NN NPIN DOV NN INIYND NND ,PIND 29 DY . MMPON NNl
MNITA NPIYLI MNYPN NI NYIVN IRIYNRN NNIID 12 YXINNT YA TYNI 7 NN D92
.(Schwartz & Reidenberg, 1996) oowTin 23-5 Yy Ty

MNP TUNRD , 00V YHNN DIUYN INY TYNI MNYN X2 ,PINN NINDNA I8NY T0WNN
PMND IPANI INRIYND NN INIYRD NOYYNN NN DV DYV 12D MIINY DIVIN
991N IMOXN I ,27NIND NN MMNY DY JND PINNN 1990 MW P .10 DY PiNN NN
DYPIN NYAIN NMYNAND PINA OMPY 90N DN 1996 MIVN SNN .OMPN T0YNI DY
DTN NN DD

oY PNY TNNN P2 IR NN N PIN 1996 NI DY 8939987 INIUNND NINT NN 7N
NN DY SO YN MT NPINA NPINDNN NOWNNN PAD NNINRD DY NPVLIAD MWD
MNTHN NPT NPNID TIT YIDID DO NN VI PIND NNDNA MPOY 1PINNY NP9PI8N
N2 NYON NN DNNNY T92)) DN N2 O O DY NYTD NPTN NN PN MY
NOD NMYTN DY DYPNYN DaP5 MDD ,7MINT NN DY NIPNA NN YN DIPY MDD (MM
ONY MNRIYRD NNDN YPIAD MDD PORIYNRD PADN MTN MTIX YT DIPY NN ,NDN

8 »Consumer Credit Reporting Reform Act”
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(Trade 7,3 D227 HY NIPN ONY YR NNTY POY YYD YNS MM ,NITIN SNV YN

.Commission, 2009)

YN WIDOWN DN TINN NPV, 0T PIN 91998 HYW NPYDYNI INIUNN NNYT N9NAN N
JNIIND YW N5 NNODNA ,NTIAYD NYAP TNND OINIVYND NITA DMPN

SV YTNN NPVIS DY PNY TN PIND 1999 Sw 1089391197 ©DI9N BIMIPYN PIN
YTNRN DX NVIRDY NNYD OMOIAN MTOMN DY NANND NYVIN INNVONI .NNINRD
NN NNRND NNDY ,MPYN DY YN NPLIAY WNI DNPPTN DY PHNND ,0NPMOIYNI
.DN0N YT HY NIV IR DIDND MIVIND

PN N2))7 NYIN NN OXNXY TV DT PN 112003 YW anm P10 INIYRN PN
Sy PNY D IWINYD Y THa MPY DO NIV DN ONIUN NIT 1NN DY VOMN INNDNIY 27NN
DIV DI T DY YTINID DY) MDA IMNNY

TRIOR N1"11210 2D "R MR MR 921 NN NN N1l .T
ANAUND MIT NOUYN DY MIPXAN q0WN D NI ,DNIUN TINRD PN OMPYN MInd
.02 DINITN 299 ININKN MND IDIND DWW MDOWNN INIYUND NPNIDY G917 1NN 27NIND
239987 DIVINY NN) TN DXPYY ,0ONNT DIDPNI NOVIN PNIPOY TINK MOV YN MIIN
NN DPNY NVYNNY 9PN 12N0M90PK NN Y NMYTINNA NINNY 1NN TID NONT
,(2003 TYWN PIND ORIVND PIN NNDNI) DNIINRD v 21990 (annualcreditreport.com)
VYN DY INN NNPPN NI2ANN , DN MNPOD DOV INITYR MINYT INTY INIYINNI TUN
DXNITN NNYLN TI2Y,DYPAN D>PINA IRIVNR MMT 1191 11 (freecreditreport.com) nims
DXNIINX HYND T IORIYNRD NP DY 1MOMND 2955 MIT MMNPX2 MYHYI )0 1N .00
YMNNM JDIND SYOIX YN IND DY NN MY NYTIN TNV MPNT 10N HY DIMYNN
N OV D7 OMPM) YTNRN MOIWN DY MIPY NNLIAN YY ,PINT MHIMNT MM
.(Hoofnagle, 2013) mnyTa n»yva NOINND NPIXPH TN,/

TIIW ODINDN APNNT RIN DN TAN .NYNL 1DIWY DIPNN I9002 MM 1IN T
INTWUNN PINY MNNI PIN2 TP IpNm Bmnan myana 199790 nwn mwn > 5y
1001-95 D»WN ORIVYND MIMT 2968-1 DY DNNXINN MNAY APNNI /PN TR NN
MNIUND MPTY NPT NOYYNI DOMAN DMIOINN DNPNYN DI 1993) 19 M .ONNN
NI H4mio9nn TN NN L YTNN OPOD PORIVND MY DTN DAY 217NINA
NPT DY ONIYURD NIMT2 AL SV 1NYavn NPT Ipnna (CRAS) n»ioInn IRIVND
262) 26% 5 NI IPNNA .PIN ITNINY NYIVN TON W MDY NPTIN ,MPON DY IRIUNRD
19 195 .0NOY IRIYURD TMINT NYVIDWN TR NNX 7P¥2 MINAY 5y NPT DXNINRDN (DN

® nConsumer Reporting Employment Clarification Act»

10 iithe Gramm-Leach-Bliley Act»

11 Fair and Accurate Credit Transactions Act of 2003 (FACT Act)”
12 Experian

13 Federal Trade Commission

14 Fair Isaac Corporation
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MITIPI 25-0 NP2 NYY ORIYND NPT, NPIYLO MIAPY DMWY IDN DN MMT 211 TN 62-1
30,000-5 5y M7 ,mv Twna The Dispatch 7ayw qon Apnn .(Leibowitz et al, 2012)
NIUND NPNID NWIDY YT DY INNN INIYUND PIN DY MAIONN WHINY DXNIINND NIDN
TOPIND NNDNN ,D3IMON YLD 15PIPDINIVI INIFDPN ,DPNINPN : 27NINI MNTHN
MYNNT MIAIN NMYLN DY TTINNNT DXNNRNRT NIVINND KDY DDVPIN NPN NPOPN
NPPPNN DMPN 2802 YD DMIPINND DIV TIY IRIYURD NPND T DY DIPINNY MNITA
NIPN INIYRD NPNID DY TTNNND TI2 DMDVINNK DX WX NN OYNNN NPIDN NPN
Y520 NINT,MION NN NPND INIYND NI DY ¥ NPTHIN P PINA MNINN 1Y DYDY HY
(Dispatch investigation: Credit scars, 75 %Y D»NYNWYNI NOIN SYNNN IN PIT NHIN NS

.2012)

NPTN ,PNORND TVYNI D27 DOOWI NPYA DY NTNRON NP NPPINNI NININNDN
NN 677,000 TINK O3 NTYN  IEMHRPIIIND JIIXN NNNY MWD DDINY YN VIO
NIYRD MMTI MPOIW 105,000-5,17010 TY DD DINIPWI DI RYN IUN WNINY
;12 105 L IHNAWN MPT XWNA NIMNDN 24,200-5 1Y NN L2013 mva .(Meyer, 2015)
MT2 .NMOY NNIN NN ORIYND MPT NPND 5y NINONN 19010 ,MYIN SNMT 1)
99011 YTIN2 OXNMINN 56-3 HY 1YY NNNTH ,IDIXN NNNY MYIN NYINY SWTHIND MNINN
X 1IN ORIYND MPT NPND 2D NMTNN NDIW TIY ORIUND MPT NPNIND XYNI MNONN
P MYIN T DY DNPINNN D1DION DN YYD PN INYA DYTHN MNINN 190N
Yr noya (Mishkin, 2015) (ma2n 11235 MT0M PN ONMAYYI ,NPdWIa MWD DIPNI
NI PONA 7295 (Vi) NPT, NOIR) DIVWNRNN THX 932 MY 19IND MV > TY NINA
.DMVYNNN TNN 932 JNYIVND MONMNN TIN ,NPIIINM NPYIN NN

HHIHIN HNHITO NMYL
0319 OIPNNI NYYIRY NINIIX YN NN NPV 1N IXIAYN MIMTI 1Ny 27NN

Syna M Pom  “U.S. PIRG” o580 yx .(Mierzwinski, 2012) onmwn 7180
.(Rodriguez & Attorney, 2003) £>»33981 MNIYRN MINTI MM DYV DY MINIT NYIVH
MPT IOYYN RYNI NMIDIND NMONNNT7%-2) 217 1219980 NNND PIIND NN Oad

YTRN OPADY TON INKIND NN NMYLN 1Y ONIYRD MNITL NMYLL MPOIY ONIUND
TON IN APY 1IDINA YN HY NPNIIDN NN DNITYN DPX ,NPNIWNN NPV VI ,D3IWN

N9V IPNNK ;)2 o (Mishkin, 2015) anX ©TRD THVUN YR MY YHRN NPV

15 Equifax, Experian and TransUnion

16 Consumer Financial Protection Bureau (CFPB)

172012 920PN0 5NN MNDN HAP5 19NN INMON

18 CONSUMER FIN. PROTECTION BUREAU, CONSUMER RESPONSE ANNUAL REPORT:
JANUARY 1-DECEMBER 31, 2013 19 (2014), available at
http://files.consumerfinance.gov/f/201403_cfpb_consumer-response-annual-report-complaints.pdf
1 CFPB
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-99 PNIAYRD MINT2 NMIYL Y DMIIINNN DININN 21-D % XYM 201HNITIN INDNN MDY
-5 DNNNN ,NMOIVIINDD DXVINN 5-21 PONRIYND NPT DY WOV 1IN NMYL ONN OONINNX 13
19PN, 07019 DMPYI DININ NAY DM DXPNN DHYD DINON) 0NN PN 10
1702 009N DOPNYA DIWAD DNIPNI MXIYN DIAPY MIVANRN DI NMIDN ,INY N
.(Unterreiner, Dutzik, Mierzwinski, & Murray, 2013, FTC, 2013) nYaxmn 12
VI 1P .DPRIDT NINAYND NPIYLN YN ONIYRD MNITI MIT AL SV 1PN
MYV NN (NTIAYN %) DYN) ONNNX 1P NYaVIY 2012 MV D NN 2Inamvnn
wdYY Syn 30 o (FUND, 2013) mpTn n»nmod 110 AU 7IRIDIN 1avna
DY PONIYND NYTH DX PINNKD INODHNN XD DRI DIRYNL MAIN DNOY DINPMINN NP
P N MyanY . (Johnson, 2012)y395n5 TPwnn DNOYW IRIVYRN MT,T299) , 0NIWY 9N
NPT AR PNNY D12 OXIYRND NITA WD DN 1PV ,DNNRD DY NPMIVHYN MOHWN
MY IRIVRD MNT2 N n»vo . (Silver-Greenberg, 2011)mmpy 100-52 NIUND
NI, RMOWN NV : DAY DMV PIIN YININID IRIYN DAPY AN MPOV 159 92200
.(Cassady, 2004) P32 pavn nndXnsy YNIDY NIV |15 MV NPT NIOWN NPV X NPT
MPON INK MPY DY ORIYR MITD 010N MPY DY 221N Yy PR NN SY 0MPna 3o md
NN M9 INRD MPON DY AT TIVA )IOW ORIURD NPT NN 9WD MO YNNI PORY
INIUNN MNITIY DIVIND DINN NTIPA 9D XD IPNN .NTHPA DY 289N NXIN 1T D PINY
YN YN 1) ONY YTINN W) ,APON 29D NMYLY NDXON .18 DY TN NPIYL INYD DYV

DT DNNK 760,615- Syn Yy Nwasn NP TV 1P )0 m>d .(Lott, 2005) yomvn
DNIYND MITA MYV NP YDINA NPV IN AN NYAP IRD NDON ¥ DI PYN TWUN

MONY Sy MNTM DINN BII9N
YN, DINITND 2772 NINN IDIN XY 270N DI YT NNDNM NPT ,NOIND 1OWN
2aPY N1 ONY,DMDINAN OMIXINT DIXNPYN PNNA MDY : DYI7T YNV NV MY NI
N INOTYONRIUNR NONVDNN DIRIND DIONY O VX .DINK DIMIPY IN INIUN
YT DY TV 2007 MIVH IPNN .MYONIN NPDIVIIN 1792 1PV IIMAINRND IWUN ,/TPDHYY
DMYYN 27NN DXPYNY ,NDINI NDION OHYL ,DOVIWN 12 D PYN 27NINI NI PIAN
IPNNN 12 1D .DINNNI N2 NDION YN ,NIAON NODIVIINDND ONPMIN DY N INY
N ORIUN IR IRNON DAPY DXANDN MNIPOHY T30 NPIPOWN MDON NNX IO NN
225 INYPA 1IN0 AW MNAVNN 120 .1DDY IRIYN NHONVDMN IN NYTIRIYN NNV
NMMNVONVY NN 12ND HNK 13.2-21,7D°OW IRIYN NMNVDN DY 1IN0 VWHYI PRIUN

MY WIPN 9OW ¥y 1N 121 wrd (Weller, August 2007) #0577 nn»n DNOY INIUND

INTWUND MITA QONI TWN OD9UN Y PRIV NID 19IND 7PN NN 1OV ,IN N7 G NIIND
NOPNY 520 P INIYND MTA YR MIAPY YaINNW NN 72991 ,02IY 1901 TUWNY 9PN

20 Federal Trade Commission- FTC
21 The Commonwealth Fund
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YN, DOUTIN 24-2 TYNY 99V NPT NPIND 990N DY ¥PI ,HUND T .NPONY NN AT
AYTNN MDA NON) 0NV 10- 7 7 P2 10WI DYNDN DXRYIND

NN ND NI ONIUN NPT DD PN ONTIN DY 12 2803 D) GpRYHn MDD 10N
PON PN AUNR MYON MYDIVOIN MNP DY 0NN 2170 WN DNNXR . NPTH NPNION
V) 270N YN DITDN DTN PNTY DNV OIRIYRD NMNVDNIY IN NPDIVN NOIWNIN
INIUN MVN SWnn >vip 0N WX 0NN L(BGFRS, 2007) on 1t 1990 50-5 35 pa
DD DOXMIPY) DIXIN NIY D) NN IMDYN DOV DINON) DIV

TYINY JaYN DXADN DMNWINI MPIN NIIWND IRIYRN NITL DXVHNYN DM DN
,MIPYN 2995 MHN 90N DMIXY 211D DN DIWIDY AN ONIUND NPT 1NWYOY P0IN
QUN DT TPNTIIN DY NN NIN TID MNONTH NNX .NAT NN 108N NN DWONM)
NPPY NN NONNNN DIRIIND .NYYAN PYITY TON TONNI XD ,TYUN )OI NDIND MNIIN
NYNNN NN ,MDOIN MIAPYL .INTIAY DIPHN TVINND MINN NYITY ,NDI19 TV NN*MIDD
N 72 N (Hodge, 2013) 22n)x nHY INIURND NPTV 0D D>0W NN ,DIMIPWR 1900
PORIUNRD NPT OV NP P WP PRY QR DY NIRY,NDY NPT NIV NN NYIONY NNIN
W .(Wu & Birnbaum, 2007) P nndaw »5°010 PaY ,nmdon 1Y0109 Myd9 NXVINM
AN MIVN KOY PNIND NOWION NPYIAND DNIINN NYNITID MVLIAN DN ,I0NN VI
NONY DY NNYD 1937 XD DM BUMVOIN -) PIIPN I NPT NNND OY XNNMYY D ININ
,DYYN 1151 SNIN NN MY, TIAY0 WY MV YD NP NTIAYH SNIVID NI : NVIVI
PORIYRD MPT NP 2472799100 INY DT HY2 IN 20 1IN KM MIRY IMN N TN
MYLN DY PNNI D) DXIPYD) 1IN DY YDONND PIPY MYNNINI 1IN NOTHIND MOND
MNIYN MNTT NN MY NPT NP D DIPYN D37 DXNININ .ONNIND KW I8N
LDMYTIN NN DT DIPYNL DYD1NDN DX DIXIN YY DNIN MDIPNND PPY 1I9INY , D010
NN O DY DNPOYN MINDIN NNVP NPNINDY M) dNYA 19INA DNININN DOV DINOYD

.(Mahoney, 2014) »Tn

NN MM

D977 DX MIX,NNNDNI . ONIINN OXIYND NMIMT DY DNNNDINNI NYIND MNTN NN) NYNN
2012 MY .DPIINN OXIYN NNIYN NN OMIX WHWNN ,DXNIINR HY 27 WONX Y DN
NMNoYY M2on nnX . (JUSTICE, 2013) 270982 ©YNITN 11910 Y0 1t nyaind 1vwn)
PNINDD NIVIAN DN NMHISNA NXNNN YN GDIN NN TYNN NN 27NN NYOINND DY
WP NN NPHRNN P N2 Nn»yan .(Jentzsch N', 2007) mpbn Sw nanon own
MK NNDIAY NIT 290 .07 DXVTIN TYNIIND 1D N D190VNY Td NNN NN MDD NP
NN NN MM IVPNN MNT N2 NNY DXNIINNND HINN 24,2007 MVA 2517957791 INDNN

22 Hodges, D, (8 October 2013). A score to settle, MonySense.
2 Fair Isaac, Allstate

24 Consumer Reports, “Surviving the ‘hard market’ in homeowners insurance” (September 2004) at 38
BETC
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Y2 MIMTN MONN YN 90N 127 (SYNOVATE, 2007) oow1in nwows mnad Juna
ADIN NI T IRIWND NYTY NINID T NIX DPNDY DIHDYIND YN DITPYIY TIN

.(Mishkin, 2015) >»112°80 DwnN P29 'XIWND NYT P2 NHRDN

morpy
MPODN INIYRD NPT NMIDND Y N2 MY ,NTHPA DINNI DXNNID DY 1DIWIY NNVPNI 29D
MT 0P .DMINX DMIIND DMDNIN WNND DMV IUNR ,MMPYY D»PON MXIYN MNYT
NMpa  .(Lott, 2005) 269NN DIMY 1MV POY IRIUND NITH MY MPYY 19MVY INIUN
N3N DYLH PX) .DINITRN 29 NY) AN ORIYND INPT DIAVIND 12 JIDINRD ,27NIND)
1295901 PINIRND IWKR PTID DIPININ MYINNRI AWIND ONXIWURD NPT D Pyn Equifax

YN N9) NN OINIYND MNDNY 1910) TUN INIWND NPT ,qona . 27/(Lott, 2005) o p1 0w
NPT DMV 990N NIA INK IRIYR MNT WIDTD MIVAR MY DXNIIND 192 ,0ONIIND
DOYTANN MIAPYA YD RN I8N NHNY IND SW Apnn . (Mahoney, 2014) »1ann” sNIUN

.(CFPB, 2012) o»yann 19-24%-2 9101 1519) 1T NMINVPA INTH 7P NNRNRD 99N

DN DIIYIY 193939 DY 191N
NV IRIYRD MPT NNND DY PRIYND NMITI MYV DY NNTH MIPD IWRD PN 9 DY
MY J9IN YPHN XD DDNPN OMYITIN DINVININ OOIN ,XYNN NN NPNY NPINND
N2 DTN N JPMNYI [ NPNON DD MDY )P DY IWR DXOITIVON OIN
D ANTN 28277782 DNIOIXN TIMX T DY 7w Apnn (SYNOVATE, 2007) ynoprwh
MMNNA .DINIIND NIY 2 TIIN IO ORIYRD MIMTI NMIWL DY NPXNM NIV PN
DYANWNM D% J9INI DXTPONND DN NPIIIX MNINI IXIYRD NPT NP HY 190N
VTN OPAD HY DDV LY MINNDN NPT NMIND ) 1N 0T DN DN DOYPYIND
IN DININD DWPYN DN NONX ,TI99) 229NN YPAD DY NPINK DO0N PR PIND ONIN
;22170 ONIYND NPT NPNID OO TN NMDN YV DMIPNA DOV MPNY NIVHN DIARYN
NPYNHN MNN IN NPRI JPTA PR AWURD D) DX YN OPAD DY DM THYL MTTIN
N2 2012 MIWA 3ORPINDX NIPY ST Dy TV Apnn .(Mahoney, 2014) onToy N 1P TV
TONNN D RYAD THPDIAN INDNN MDIIY WNNY ORIUR MPT NYDNI NN 30,000-5

(Riepenhoff & Wagner, n»n numo > Sy myvn )N X0anD YN XY DXNIIRIN

% Interview with Zoran Maksimovich, Community Financial Counselling Services, Manitoba (3
August 2004); Interview with Margaret Johnson, supra note 67.

27 Interview with Joel Heft, supra note 72. Mr. Heft has indicated that credit scoring is “explained with
considerable detail” on the Equifax website.

28 Consumer union of U.S

2 furnishers

30 Columbus Dispatch
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NINON 2600- 31999810 NNND MWIN > WwNN ,2012 110X xn .Credit Scars, 2012)

{(CFPB, 2014) m>¥yTan *XIUNND MPT NPNIND DI NYIYN THNN 7230 DINIIND

DINNN YT 919N — Y1911 Yy Mbyay NVILY

NN NN BN NVIIVN DINTNN DY MOYINY NN OIRPIVIND 10N NN MY
DY MPON NNODNA NN PN DINM VIO, TOW 1NN NPT NPNIDD ¥ 1IN
YT IV DV IDIN YT IR G MPON M)

N™2N MXIRA 127130 20 11"011°9 12A17? 1102170 Mpin .0
NN NINY NMI12N MININD DI DPOVIOP) MXIYN DY DMNN MIAIN DY IMIaANIND
DY 1OV PRIYNI NPT INDN NPNIID DY TONINN MNYIAN MDY T Nmvna
N9YINN NIND NN 2008 MV M,YN YDaYON aVNN DY MVYPN NYDIIN PNIDHYN
DTP> IUN 2DI¥ MO DOPNY NNMN IIYHINY MIIVNN MNP NNX .0INNA 7PN
PV YV YW DONNNI NNDN NPTSNN .DYDIN DXPNYI DMIDINN DIDIVINY INT
SV DMPNI ONTIN DYTHN TXD 198N PAY ONRIUND MINMD P2 YN MDA MIVIION)
PYIN NN .2008-2007 DV 705551 72WNN NMIPNI MNAYM DXTN> DY MPINDI D)7 NOVIVI

nMPNY DPNPa oXNY Nvvan Iwn  (Elizabeth Warren) 19 navox nw0on nnp
DYDY DOIX MNP ,DIRNIY DIVAN PIY DINNINY OIPNY DY NI 1) ,MYIN
NIMN )M DY NNYTY [ THRNSY MY DY DNHNPN 3Zmyan DY MmN 1mMvN1 oms
,21X30,PINN NN 29I PHNNY NP1 DI RIY M) TWNR INPIIIND 12NN N2Y NPNION
DY TPNOMNIN PAD 2NN NN DWITN 1IN .DDVTIN DMOIAN MITOMIN YW MMNN 101N
SV YD M9 PN ORPIINND 1IN PTNDIN J9INDY, NI N7 DIDINY DIMPY) DIIXIN
MNOYY MINDN MNRNDD NP 79N P NI TR ,WIDIYD DPMNVI DIRY NN Y PYON
DX DY A7NIND TPITIP IXONT NIYOIY 29D 2 1IN MYV )0 Y D) NVIVAD MTITD
P20 2D MYV 1IN .0MDIH DX DY D) NPAD ¥ T ,DNYN YPYIN 1N ,DPNIVPON
DYNXINND WX D) DN DDA DINN DY MPAN DY DINNNRN DXANNY T2 NNNV NN
DV 258N YO IOON DININD DX DIPNVYN TWUNR DMIITON MTOIMN JY MW NPNNID
WRD 3019 1NN INPIIIND DINAN D) DNV DM 17P2 N1DHN 12X )N
NNN PIN PPN 19 347P1N9-T1T7 NNHMDT NOPINY NDID) 2010 MV .NNAIN PI2 NHVNNN
MTOMN DY NPAN IWUN TPRNNY THPNOONT MIND NNPN HY VIMN ONNDNL 3319980

271N DD

31 CFPB

32 Connie Prater, New agency arrives with broad powers to police financial products, Credit-
Cards.com, Date

33 Americans for Financial Reform

34 The Dodd-Frank Wall Street Reform

35 Consumer Protection Act
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NI 3615980 NNND MOIAN MWD NNPIN 2012 MV ,NON DIIDNN INNIND
NI MIYIN MOPIT O 3710197021 270N PTDIDN 22N NNN NYNDN TINNNY PONITO
SY NPIPIYN INIVN LANIN P2 ,2NIN NOWI YT DY TPIND NN TUN PIRITNP TIN'SM
DOPNYY DMDINN DY HYW NYIN NN NVIANDY IDINN INIYND OPIN NN MOND NN MYIN
DMDINY MTOM DY NNPON NNIDN .ONNDNI DN DIMPYN DMIXIND) DI0INN
199 .13V I9YT 1192 10 DY NDW DD MY AUN IRIUYN MITHINY , D)2 : 1D 3B0»NNoN
DXMPY PV, MNMOVNY NMIIN N0 DI DPRY DMDIY DX DY NNPON NN L)
SW PNV 2957 19N MWD L(4039MNNDN 1NN MPOIN MIIN 10D DIDINY DIININ)
955 MNINNY PIN 19IND DDNN YN DN D NNTNN NN DMV 1OV DI IIND NITND
,7IP2) NP : DM ,0I1W DPNVYNT DOV MYSNNI NYNIN N MDY NN .DNOISN
A1E» 019N DPNYN MNP IPNN ;DN NPT MIYNI NOIX DIV TN, NPPPN 179
420»N5WNN D9 NYAY HY DNPINN NNN 77 198N DY NNNN NWYN NIV NHPND Ty
192N ,NNNPN INKRD Yap 0NN THN YoV MOTYN 9T70Y DONNNA 7PN 1 91DV DNV
MYIN NNPON DY DXANN 12,10 1D .MV N IYN DNN ,02I098 DINYN NPINND
MXNDN PADI ,DXIP1I2 ,MXNIOVUNY NN : D DIPIA DIRY DI0INY MITOI D) DIHHI)
DXNPIAN PN NI NNDDN NNPIN DIV TYUN ,(TIVY DY MXNDN ,DO0ITIVD MNXNDN) DMWY
MY NanInn 2012 Y9y wxn (McCoy, Kennedy, & Bernstein, 2012) m579n0 nnaa
YMIVN NNIN IUR DMDIIN DXPNYI MO MIAN DY D) NPAY NONN N MYIN DY
NNV ,NIANINT MYIN DY NNPINKY RO MVRIYND .7MIWA VT )P0 7-3 DY N oY
92N INNX 191 270N MZITIN IRIYNRD MPT NP VIZY INN NN APYN NYNIN NN
NPT NPT NMIDD TND DYDY 5OV MIPOYN G0N 1Y ,I12YD TN .NIHDNDN IRIYR NPT
MYID DY, MLIYN NN NVIN MYNNNI P INRDY 23099790 INDNN MY N OINIYND
PIND MPY MIAPY ORIYND NN NMOYYN DY NP9 27 NI ININY NID N2 NPNOWNNN
MWD, INNN ONIYRND 71N 19980 NN 2IN2 MNNDT DY DYTPD DIad nHidd> mvan
Moo NWMN HapPh MHONDN NN MY W PYTPN 19N ,NPIPID DP0ND MDNON MM

.(Mierzwinski & Chester, 2012) 4544 pnmx 17291 1990 MN2ANN > TaY YR MNINNDDI

36 Consumer Financial Protection Bureau

37 Reuters Staff, FACTBOX-New US consumer financial bureau has wide powers, REUTERS,
14.10.2010

38 Traditional depository institutions

39 Pub. L. No. 111-203, 124 Stat. 1376 (2010).

40 payday lenders, and private education lenders

41 Report written by David H. Carpenter, Congressional Research Service, January 2014

42 the Board of Governors, the Federal Deposit Insurance Corporation, the Federal Trade Commission,
the National Credit Union Administration, the Office of the Comptroller of the Currency, the Office of
Thrift Supervision, and the Department of Housing and Urban Development, and the heads of those
agencies.

43 Federal Trade Commission

4 Vanessa Richardson, Federal bureau now oversees major credit reporting agencies, Credit-
Cards.com, 3.10.2012.
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12y ONIYND N NOYYN NINOY NPYAN DINNXD G0 XD MYIN DO NNHNPN RN
,DXNNIN DY NMNON 677,000-2 MDD NOOOV 2015 LOMNINA 1-D TV .27NINI DXNIIND
D59¥ YV IRIYNRI INDN) NPT NOINX NOYYND DNYPN DIRWYNI 1PN 123NN 105,000 TWND
NMINDN N¥ HAPH B59X 3000-35 YO NNONN NN ION N NN .(Meyer, 2015)
omyan 90 .(Unterreiner, Dutzik, Mierzwinski, & Murray, Fall 2013) >xwxn
D NAYN D) MYIN .0>IYT 1121 800-D DY TMY DXNINIR NIAY NNIDN NPWYNY D»IDIN
DIONA DNV PN TUR ,DINIIND DIDPNN SN INRIYUN MNIT 1IN INIYRD MPT NPND
.(Unterreiner, Dutzik, Mierzwinski, & Murray, Fall 2013) »&7wxn ™1915 1190w 19NN
NNVONN TN TILINN TAR NI PVIN OINIIND MNYTN NYIIND NS D) NN
NPODIIVIIND MNIYNN NPT 7dPoN N oY FICO — 27nINa NN DTN N1an Y
MNN ST HY NYNIN DINANI D) NNDIDN Npow ,NMm»yaa . (FICO, 2015) mwdnn
D190V DIVN NRD ,0NDY IRIUND MNITI M NPIYLD DXNVNN IRIUND 21N MIIWNN
oY VPV DANOHN DY NYIAN NNMMDN NNDN )0 DY .Aap DMNN NN PR OWN
mmwon 1w nxy (Culhane, 2014) »H 10 mMHan S DNNAIN YTy SY MITHNNNN
N MYIN NI»NN 2014 MWD SNN 795 ,MPTN APND DY \MININN NN NNPIN
DY IWUN YNRN MNPH MTIN YN D900 NIT VIR I9INT YIHND NPTH NPNID
MTIX YT 121 ,01°20 MNONN 9PN ,0XNITRN 2792 INNA MAN MNINN 190N WIAPNN

(Culhane, CFPB requires credit bureaus to  n»Ynn nwin INKY NNIDN NVPIV DITYNN
identify furnishers and industries with highest dispute rates and issues study of

.collections tradelines, 2014)

46: N1OD MYIV 190D NINY N ,MAIN MDY 2

MITOMN > HY DN MNON HWA DINT 1D 1.8-52 DN N 12 NN MvIN .1
American ) »sxwx nmnam ,(US Bank ,Bank of America) o¥pia : 0321 D)W D039
NYY OMPY DMDING DIIXINY DINTPY YWI1DTY DINIIN YNV MWRIN YN MIan .(Express
MHIN DXTPYY |10 195 .DIVYN DD XYY MWD DN NN GN DIPNRNN PHNI TWN ,DMINN
YN NYNN 12 19D .MPON DY NYNON NNIDN XOD) Y0NIVIN 19INT MNP NN 1PN DN
prepaid) »on MXIYK YOI N2Y MPHNHN MANY MZNYN NN DY NN MPaY PN
QN YN

19NN NN 29901 HIPIYIY MNNIOYNN XYL MYIN DY NNNNA PIN 93y 2014 9N .2
291NN NN NOIRY NNIDWUNI TINYY 5195 NNSN 3 XY

45 The Consumer Financial Protection Bureau web, CFPB to Supervise Credit Reporting,
http://www.consumerfinance.gov/newsroom/consumer-financial-protection-bureau-to-superivse-credit-
, 17.7.2012.

46 Ten Good Reasons to Support the Consumer Financial Protection Bureau, report written by
Americans for Financial Reform, 9.2.2015.
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2014 MV .0NIN N2 OXNINA DXVITIVD MXNDN MPYNNN MIAN THID DD MmN .3
MNXNYN DVITIVLDY NPPwY 7o Sy ITT Educational Services owa n7an nyan mwan
NMVLIN YN DTV NVIS NN DY NNPIDD NNXAN MYIN 1D IO .OYP DM PHNI
MYIN 19 15 .N12NY DXOM DIPYND NNNHNA DIPMIN DIYYNL DXVYPNND MMPOY Y»OD

.95 DIXNIIND DY DIPMNON NMYWYNI DIDVWIN DXNNTH 12) XYNA 12119 NIT NNOPI

12y ’Pay-day Loans’ moNxn pwn mMXNON Sy Ppn apnn N0y ,IurIY mvan 4

Sw 702 (Cash America) n7an nyan MwIn ,90Na .NIIRN DY TPOHYN INYIVN Yy NTMPT
NADN NN NYAN MYIN 1D 12D .IMPY NIAY DOYPN DXPNND DNV DY IOV 1PN 14

DD MNNDN NPV YT PMMPY NN ManY Nn»r IwN (ACE Cash Express)

SV DTN MIND MNPNR NWIYYWN TN XNV ,(Auto loans) 2590 mxnon onna .5
NN SNYN NYIT MYIN ORIYRD NPDIN NYN TID MVYIN NOY PINPIIIND NIINRD
PT PYTY NYIANM AT 11D 80 YW 0 by oy (Ally Financial Inc. and Ally Bank)

152 DX2NN DXIYN MTIN YN DY MO MDPY 21N IWN PIN DNV MYIN .6
LTI T TN NHAYNN IN DVAY MPOY IWANDY ,MNIVN P2 DD NYIAYN

SV HOUTIND NYT2 DN ORIUN NPT PADY INIYNN MIINY DPIA NPNON MWD .7
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mmpnin nmtul

American Federal Reserve. (n.d.). Ten Good Reasons to Support the CFPB. Retrieved
from Americans for Financial Reform: http://ourfinancialsecurity.org/making-
reform-a-reality/ten-reasons-to-support-the-cfpb-short-version/

BGFRS. (2007). Report to the Congress on Credit Scoring and Its Effects on the
Availability and Affordability of Credit. Washington, D.C.: Board of
Governors of the Federal Reserve System.

Board of Governors of the Federal Reserve System. (2007). Report to the Congress
on Credit Scoring and Its Effects on the Availability and Affordability of
Credit. Board of Governors of the Federal Reserve System.

Carpenter, D. H. (2014 ). The Consumer Financial Protection Bureau (CFPB): A
Legal Analysis . Congressional Research Service . Retrieved from FindLaw:
file:///C:/Users/inbar/Downloads/consumer.findlaw.com_credit-banking-
finance_what-is-the-consumer-financial-protection-bureau-.pdf

20


http://files.consumerfinance.gov/f/201410_cfpb_report_annual-report-of-the-student-loan-ombudsman.pdf
http://files.consumerfinance.gov/f/201410_cfpb_report_annual-report-of-the-student-loan-ombudsman.pdf
http://files.consumerfinance.gov/f/201304_cfpb_payday-dap-whitepaper.pdf
http://files.consumerfinance.gov/f/201304_cfpb_payday-dap-whitepaper.pdf
http://www.consumerfinance.gov/remittances-transfer-rule-amendment-to-regulation-e/
http://www.consumerfinance.gov/remittances-transfer-rule-amendment-to-regulation-e/
http://ourfinancialsecurity.org/making-
file:///C:/Users/inbar/Downloads/consumer.findlaw.com_credit-banking-

Cassady, A. (2004). Mistakes Do Happen: A Look at Errors in Consumer Credit
Report. . Washington: US PIRG Education Fund.

CFBP. (2012, December). Key Dimensions and Processes in the U.S. Credit
Reporting System. CONSUMER FINANCIAL PROTECTION BUREAU.

CFPB. (2012). Analysis Of Differences Between Consumer- and Creditor- Purchased
Credit Scores. Consumner Fin.Protection Bureau. Retrieved from:
http://files.consumerfinance.gov/f/201209_Analysis_Differences_Consumer
Credit.pdf.

CFPB. (2012, july 16). CFPB to Supervise Credit Reporting. Retrieved from The
Consumer Financial Protection Bureau :
http://www.consumerfinance.gov/newsroom/consumer-financial-protection-
bureau-to-superivse-credit-reporting/

CFPB. (2012, July 16). FACT SHEET: CREDIT REPORTING MARKET. Retrieved
from Consumer Financial Protection Bureau:
http://files.consumerfinance.gov/f/201207_cfpb_factsheet credit-reporting-
market.pdf

CFPB. (2014, February 19). Consumer Financial Protection Bureau. Retrieved from
Consumer Complaint Database:
http://www.consumerfinance.gov/complaintdatabase/

Culhane, J. L. (2014, December 11). CFPB requires credit bureaus to identify
furnishers and industries with highest dispute rates and issues study of
collections tradelines. CFPB Monitor. Retrieved from:
http://www.cfpbmonitor.com/2014/12/11/cfpb-requires-credit-bureaus-to-
identify-furnishers-and-industries-with-highest-dispute-rates-and-issues-study-
of-collections-tradelines/.

Culhane, J. L. (2014, May 7). CFPB takes steps to protect foster care youth from
credit reporting problems. FICO Monitor.

Federal Trade Commission. (2009). Know Your Rights. Retrieved from Identity Theft:
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt09.pdf

FICO. (2015, April 21). FICO Makes FICO® Scores Available to Financially
Struggling Consumers Through Non-Profit Credit and Financial Counselors.
Retrieved from FICO: http://www.fico.com/en/newsroom/fico-scores-
available-to-financially-struggling-consumers-through-non-profit-credit-and-
financial-counselors-04-21-2015

The Commonwealth Fund. (2013). Insuring The Future: Current Trends In Hwalth
Coverage And The Effects Of Implementing The Affordable Care ACT 6. The
Commonwealth Fund. Retrieved from:
http://www.commonwealthfund.org/~/media/Files/Publications/Fund%.

Furletti, M. J. (2002, June). An overview and history of credit reporting. Retrieved
from Social Sience Research Network: http://ssrn.com/abstract=927487

Hayashi, F., & Stavins, J. (2012). Effects of credit scores on consumer payment
choice. Kansas City : Federal Reserve Bank .

Hodge, d. (2013, October 8). A Score To Settle. Moneysense.

21


http://files.consumerfinance.gov/f/201209_Analysis_Differences_Consumer_
http://www.consumerfinance.gov/newsroom/consumer-financial-protection-
http://www.consumerfinance.gov/newsroom/consumer-financial-protection-
http://files.consumerfinance.gov/f/201207_cfpb_factsheet_credit-reporting-
http://files.consumerfinance.gov/f/201207_cfpb_factsheet_credit-reporting-
http://www.cfpbmonitor.com/2014/12/11/cfpb-requires-credit-bureaus-to-
http://www.cfpbmonitor.com/2014/12/11/cfpb-requires-credit-bureaus-to-
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt09.pdf
http://www.fico.com/en/newsroom/fico-scores-

Hoofnagle, C. J. (2013, In Future of Privacy Forum Workshop on Big Data and
Privacy: Making Ends Meet. 2013.). How The Fair Credit Reporting Act
Regulates Big Data. Future of Privacy Forum Workshop on Big Data and
Privacy: Making Ends Meet (pp. 1-6). Social Science Research Network.
Retrieved from: http://www.futureofprivacy.org/wp-content/uploads/L EGAL -
Hoofnagle-How-FCRA-Requlates-Big-Data.pdf

Jentzsch, N. (2006). The Economics and Regulation of Financial Privacy: An
International Comparison of Credit Reporting Systems. New-York: Springer
Science & Business Media.

Jentzsch, N. (2007). Financial Privacy: An International Comparison of Credit
Reporting Systems. New- York: Springer.

Johnson, C. k. (2012, March 4). Small, paid-off debt can mar credit, upend financing
for unknowing Americans. Daily Journal.

JUSTICE, U. D. (2013). Victims Of Identity Theft 2012. U.S. dep’t of Justice.
Retrieved from http://www.bjs.gov/content/pub/pdf/vit12.pdf.

Leibowitz, J., Rosch, J. T., Ramirez, E., Brill, J., & Ohlhausen, M. (2012). Report to
Congress Under Section 319 of the Fair and Accurate Credit Transactions Act
of 2003 . Washington, DC: Federal Trade Commission.

Lott, S. M. (2005). Credit Reporting: How Are Consumers Faring?. Public Interest
Advocacy Centre. Ottawa: Public Interest Advocacy Centre (PIAC).

Mahoney, M. (2014). Errors and Gotchas: How Credit Report Errors and Unreliable
Credit Scores Hurt Consumers. Consumers Union of U.S., Inc.

Maurer, V. G., & Robert, E. T. (1997). Getting Credit Where Credit is Due: Proposed
Changes in the Fair Credit Reporting Act. American Business Law Journal, 34
(4), 607-71.

McCoy, P., Kennedy, L., & Bernstein, E. (2012). The Consumer Financial Protection
Bureau: Financial Regulation for the 21st Century. Cornell Law Review, 11-
41.

Meyer, E. R. (2015, August 31). CFPB shines its spotlight on credit reporting
consumer complaints . Lexology.

Mierzwinski, E. (2012, October 22). The CFPB Is Now Taking Your Credit Bureau
Complaints. U.S. PIRG Education Fund.

Mishkin, B. S. (2015, August 27). CFPB issues second monthly complaint report.
Retrieved from CFPB Monitor:
http://www.cfpbmonitor.com/2015/08/27/cfpb-issues-second-monthly-
complaint-report/

myFICO. (2015). myFICO. Retrieved from What is a Credit Score?:
http://www.myfico.com/CreditEducation/CreditScores.aspx

Poll, H. (2015). The 2015 Consumer Financial Literacy Survey. NerdWallet.

Prater, C. (2011, July 21). New agency arrives with broad powers to police financial
products. Retrieved from CreditCards.com:
http://www.creditcards.com/credit-card-news/consumer-financial-protection-
watchdog-opens-1282.php

22


http://www.cfpbmonitor.com/2015/08/27/cfpb-issues-second-monthly-
http://www.cfpbmonitor.com/2015/08/27/cfpb-issues-second-monthly-
http://www.creditcards.com/credit-card-news/consumer-financial-protection-

Richardson, V. (2012, October 3). Federal bureau now oversees major credit
reporting agencies. Retrieved from Credit Card.com:
http://www.creditcards.com/credit-card-news/cfpb-supervises-credit-
reporting-agencies-1270.php

Riepenhoff, J., & Wagner, M. (2012, May 6). Credit Scars. The Columbus Dispatch.

Riepenhoff, J., & Wagner, M. (2012, May 6). Dispatch investigation Credit scars.
Columbus, Ohaio, United States.

Riepenhoff, J., & Wagner, M. (2012, May 6). Dispatch investigation: Credit scars.
Retrieved from The Columbus Dispatch:
http://www.dispatch.com/content/stories/local/2012/05/06/credit-scars.html

Rodriguez, A., & Attorney, S. (2003). Fair Credit Reporting Act: How it Functions
for Consumers and the Economy. Subcommittee On Financial Institution and
Consumer Credit (pp. 1-9). Washington, D. C: National Consumer Law
Center.

Schwartz, P., & Reidenberg, J. R. ( 1996). Data privacy law: a study of United States
data protection. Charlottesville: Michie.

Silver-Greenberg, J. (2011, February 19). How to Fight a Bogus Bill. WALL ST.
Retrieved from:
http://online.wsj.com/news/articles/SB10001424052748703312904576146371
931841968 (citing FICO estimates).

Synovate. (2007). 2006 Identity Theft Survey Report 24. Federal Trade Commission.

The Federal Reserve Board. (2014). Consumer Compliance Handbook: Division of
Consumer and Community Affairs. Washington, D.C: Publications
Fulfillment. Retrieved from:
www.federalreserve.gov/boarddocs/supmanual/cch/200611/fcra.pdf

Unterreiner, M., Dutzik, T., Mierzwinski, E., & Murray, L. (Fall 2013). Big Credit
Bureaus, Big Mistakes:The CFPB’s Consumer Complaint Database Gets Real
Results for Victims of Credit Reporting Errors. Boston: U.S. PIRG Education
Fund.

Weller, C. E. (August 2007). Access Denied. Center for Amrican Progress.

Wu, C. C., & Birnbaum, B. (2007). “Credit Scoring and Insurance: Costing
Consumers Billions and Perpetuating the Economic Racial Divide. Boston, Austin:
National Consumer Law Center and Center for Economic Justice.

23


http://www.creditcards.com/credit-card-news/cfpb-supervises-credit-
http://www.creditcards.com/credit-card-news/cfpb-supervises-credit-
http://online.wsj.com/news/articles/SB10001424052748703312904576146371
http://online.wsj.com/news/articles/SB10001424052748703312904576146371

	Wu, C. C., & Birnbaum, B. (2007). “Credit Scoring and Insurance: Costing Consumers Billions and Perpetuating the Economic Racial Divide. Boston, Austin: National Consumer Law Center and Center for Economic Justice.

